
Call us on 01603 430103
or visit norfolkwarmhomes.org.uk for more information

The Warm Homes Fund is supported by:

If you’re 
having 
difficulty 
heating 
your home, 
we can help

Even if you don’t qualify for the central 
heating grant we may still be able to help 
reduce your energy bills by:

Checking you are on the best tariff for your energy

Repairing your broken boiler

Helping you apply for the warm home discount

Advising on how to apply for the 
Priority service register

Helping with energy debts

Running a benefit check to ensure you 
are getting everything you are entitled to

Applying for attendance allowance, 
pension credit and council tax reduction
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Keep warm this winter 
with a new heating 
system from the 
Warm Homes Fund
A cold home is not only miserable, it can have serious effects 
on your physical and mental health, especially in later life. 
This is why Norfolk councils, led by Broadland District Council, 
are using money from the Warm Homes Fund to f it f irst time 
central heating at no cost to the homeowner or private tenant.

You are likely to qualify if:
• Your home has no central heating. This includes homes 

currently heated by storage heaters, electric radiators, 
solid fuel f ires or back boilers and gas f ires.

• You have a low income or receive certain benefits.

Funding is available to install mains gas, oil or LPG central 
heating systems, and in some cases gas grid connections 
can also be fully funded. Even if you don’t qualify for 
this grant, we may still be able to help - see back page.

Where does this money come from?
The Warm Homes Fund is a £150 million fund provided 
by National Grid CIC and administered by Affordable 
Warmth Solutions. It is designed to be used for the 
installation of affordable heating solutions in fuel poor 
households that do not use mains gas as their primary 
heating fuel.

Three steps to getting a warm home:

1) Get in touch! Phone us on 01603 430103 and we’ll f ind 
out if you’re eligible for this support. 

2) If we can help you, we’ll then arrange an appointment 
for someone to visit you and carry out a heating survey. 
They will have a look around your home and work out 
the best way to f it your new heating.

3) One of our selected professional companies will then 
install the central heating system in your home with the 
minimum of fuss and disruption.

These grants are 
available on a first 
come, first served 

basis. Act now!

Call us on 01603 430103
visit norfolkwarmhomes.org.uk for more information
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